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404 Travels is a full-service travel agency established in 2024, dedicated 
to creating unique and memorable journeys for our clients. We believe 
that travel is more than just visiting places; it’s about experiencing the 
world in a way that resonates with your individual preferences and 
aspirations. Whether you’re seeking a relaxing getaway, an adventurous 
exploration, or a corporate retreat, we provide end-to-end travel 
solutions tailored to meet your specific needs. Our services range from 
organizing personalized leisure tours to managing complex corporate 
trips, all with an emphasis on convenience, comfort, and affordability. 


At 404 Travels, we pride ourselves on our commitment to delivering 
exceptional service. Our team of travel experts works closely with clients 
to craft itineraries that not only meet their expectations but exceed 
them. With a strong network of global partners, including airlines, hotels, 
and event organizers, we are able to secure the best deals and offer 
exclusive travel experiences. Our goal is to be your trusted partner for all 
things travel-related, ensuring that your journey is seamless, enjoyable, 
and unforgettable.

about us



To become the leading travel solutions provider in Asia, focusing on customer 
satisfaction, technological integration, and sustainability, while offering the 
most competitive travel packages globally.

To provide world-class travel experiences at competitive prices while ensuring 
customer satisfaction through personalized service and innovative solutions.

Mission and Vision

Mission

Vision



Core Values

Your experience is our 

priority.

Customer Satisfaction

Clear communication 

and honesty in all 

dealings.

Transparency

We continuously innovate 

to provide the best 

services.

Innovation

Promoting responsible 

travel and environmental 

conservation.

Sustainability



we specialize in both inbound and outbound tourism, providing exceptional travel experiences 
tailored to your preferences.

Services

Immerse yourself in the rich culture and stunning landscapes of Sri Lanka. From serene beaches 
to lush mountains, our carefully curated packages allow you to explore the country’s breathtaking 
natural beauty and diverse cultural heritage. Whether you're seeking adventure, relaxation, or 
wellness retreats, our inbound tours showcase the best of Sri Lanka’s offerings, including eco-
tourism, Ayurvedic resorts, and cultural landmarks.

Inbound Tourism: Discover Sri Lanka

For those looking to explore international destinations, our outbound tourism services offer tailor-
made travel packages to a variety of global locations. Whether it’s a leisure trip, a business tour, or 
a family vacation, we ensure that every aspect of your journey is professionally managed, allowing 
you to experience the world without the hassle. From flight tickets to accommodations and 
guided tours, we cover all your travel needs.

Outbound Tourism: Explore the World




